Tip Sheet: Complaint about Medicare Advantage Plan

To file a complaint to CMS about a Medicare Advantage (MA) plan, here are the official
options and forms you can use:

Submit a Complaint Online

CMS provides a centralized portal for submitting complaints related to Medicare Advantage
plans:

1. Online Complaint Form:

Submit a Complaint to CMS

2. Phone Support:

Call 1-800-MEDICARE (1-800-633-4227) and ask the representative to submit your
complaint to the Medicare Beneficiary Ombudsman


https://www.cms.gov/medical-bill-rights/help/submit-a-complaint

